
The Malaysian Public
Sector ICT Strategic Plan

The Government of Malaysia has

launched the Public Sector Information

and Communications Technology (ICT)

Strategic Plan to ensure that the various

ICT initiatives undertaken by the

Government agencies will be in line with

the Public Sector ICT vision; to provide

efficient and quality service to its

customers - the citizens and businesses. 

In achieving this vision, the ICT Strategic

Plan will be the blueprint that defines the

vision, strategic direction and framework

for the usage of ICT in the Public Sector;

the objectives and strategic thrust areas

of ICT development for the Public Sector;

as well as the implementation strategies

and action plans to be taken to realise the

objectives of the plan.
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