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State Information Technology 
and Resources Council (SITRC)

• Established under the State Information 
Technology and Resources Council 
Ordinance, 1999

• Secretariat – ICT Unit
• Function

– Program and policy driver for the 
development of ICT in Sarawak, including 
the State Public Service



State ICT Direction

ICT VisionICT Vision
““To promote and develop the usage of ICT To promote and develop the usage of ICT 

in the State to achieve kin the State to achieve k--societysociety””

ICT ObjectiveICT Objective
““Fully EG by 2010 where public can Fully EG by 2010 where public can 

receive full range of government services receive full range of government services 
24 hours a day, 365 days a year24 hours a day, 365 days a year””



Sarawak State ICT Trusts
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Electronic Government

Sub-Activity Objective

Government to 
Citizen

To provide online access facilities to enhance the 
delivery of Government services to the Public

Inter-Agencies To provide ICT facilities to improve business 
processes and information flows between 
Government agencies

Intra-Agencies To provide ICT facilities to improve business 
processes and information flows within a Government 
agency
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State’s Content Development 
Initiatives

• Priority given to government services
• Currently there are:

– 9 online services
– 4 information services

• All linked to Sarawak government portal 
(www.sarawak.gov.my)

• State Circular – SUK office is monitoring 
agencies websites. MUST be updated.

• Sarawak Rural Broadband initiatives



Promotion & Awareness

• Roadshow in conjunction with PC Fair 
statewide

• Regular information updates to 
government employees

• EG contest for public (closing date: 31 Oct 
2009) for attractive prizes



Issues & Challenges

• Costly to implement
– Mass geographical areas
– Population density diversified

• Digital divide gap
• Refuse to change
• Government policy
• Lacking of content



Considerations
• Content and Broadband are “Mutually Exclusive” 

to each other
? Rich Content – Small Broadband
? Poor Content – Huge Broadband
? Wrong Content – Huge Broadband

• Who are the most visited websites?
– How many are locals?

• HSBB initiatives – to promote local or foreign 
content?

• Promote content but rules apply
• Report: local govt officers now become farmers



Sarawak Government Portal



E-Payment



E-Booking



E-Request



Thank You


