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myPortfolio

One of the criticisms hurled at the civil service is red tape.

Therefore the desk �le and manual of work procedure were introduced in the civil service.

The aim of these were to indicate the work �ow in a transparent manner through �ow charts.

These charts assisted civil servants to carry out their duties e�ciently.

At the same time, it helped to inform the public of the processes involved in the delivery of the concerned services.
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In keeping up with times, the Malaysian Administrative Modernisation and Management Unit (MAMPU) introduced myPortfolio in July 2018.

Essentially, myPortfolio is a digitalised and improvised desk �le and work manual procedures.

myPortfolio has organized the desk �le and the work procedure manual into 10 components.

Each component clearly delineates the organizational chart, functional chart, work �ow and job description.

Job description is the new element introduced by myPortfolio. It outlines the purpose of creating a particular post and the main duties and responsibilities held by the
personnel holding the post.

This single document is able to ful�l the needs of several Human Resource Management and Human Resource Development functions including recruitment, selection,
appraisal, job evaluation, training aside from restructuring and facilitating ease of planning and management of human capital in the public sector.

During the launching of Cuepacs Premier Assembly at University Putra Malaysia last March, Prime Minister, Tun Dr Mahathir Mohamad highlighted the importance of �ow
chart for civil servants to execute their task e�ciently.

In line with Tun’s demand �ow chart has been given prominence in myPortfolio. The �ow chart clearly identi�es the personnel responsible for a speci�c task, the process
involved in executing the task and the duration for each task.

This �ow chart also promotes better understanding of processes thus allows room for continuous improvement. Service delivery improvement teams can use this chart to
identify, analyze and rectify bottle neck processes then provide insight to simplify this processes to enhance service delivery to the public.

By displaying the �ow charts for public view myPortfolio will pave the way towards a more transparent government.

On top of that, the display of �ow chart will prevent incorrect or fraudulent payments as the public will know all the processes and steps involved in the application.

In a nut shell, myPortfolio is one of the approaches implemented by the government to improve the e�ciency, accountability, integrity, governance and transparency of the
civil service.

RELATED STORIES

Dr M awarded ‘The Star of Soekarno’ (/news/2015/09/dr-m-awarded-
%E2%80%98-star-soekarno%E2%80%99)

(/news/2015/09/dr-m-awarded-%E2%80%98-star-soekarno%E2%80%99)

Once the epitome of good governance (/news/2015/09/once-epitome-
good-governance)

The end of Dr M's era (/news/2016/06/154765/end-dr-ms-era)

(/news/2016/06/154765/end-dr-ms-era)

Schumacher documentary in the works and headed to Cannes (https://www.nst.com.my/lifestyle/groove/2019/05/487892/schumacher-
documentary-works-and-headed-cannes?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

Poland cancels Israeli visit over WWII property restitution row (https://www.nst.com.my/world/2019/05/487907/poland-cancels-israeli-visit-
over-wwii-property-restitution-row?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

'We will go again': Klopp eyes Champions League glory after title pain (https://www.nst.com.my/sports/football/2019/05/487904/we-will-go-
again-klopp-eyes-champions-league-glory-after-title-pain?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

Cyprus 'serial killings' spark horror, anger at police (https://www.nst.com.my/world/2019/05/487911/cyprus-serial-killings-spark-horror-
anger-police?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

Earthquake in Panama leaves �ve injured, minor damage (https://www.nst.com.my/world/2019/05/487902/earthquake-panama-leaves-�ve-
injured-minor-damage?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

Man allegedly beaten to death by three attackers (https://www.nst.com.my/news/crime-courts/2019/05/487913/man-allegedly-beaten-death-
three-attackers?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

IPCMC should be given power to prosecute (https://www.nst.com.my/news/nation/2019/05/487894/ipcmc-should-be-given-power-prosecute?
utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

Another ugly episode — Bungs (https://www.nst.com.my/sports/football/2019/05/487887/another-ugly-episode-%E2%80%94-bungs?
utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

RECOMMENDED

http://dev.nst.com.my/news/2015/09/dr-m-awarded-%E2%80%98-star-soekarno%E2%80%99
http://dev.nst.com.my/news/2015/09/once-epitome-good-governance
http://dev.nst.com.my/news/2016/06/154765/end-dr-ms-era
https://www.nst.com.my/lifestyle/groove/2019/05/487892/schumacher-documentary-works-and-headed-cannes?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/world/2019/05/487907/poland-cancels-israeli-visit-over-wwii-property-restitution-row?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/sports/football/2019/05/487904/we-will-go-again-klopp-eyes-champions-league-glory-after-title-pain?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/world/2019/05/487911/cyprus-serial-killings-spark-horror-anger-police?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/world/2019/05/487902/earthquake-panama-leaves-five-injured-minor-damage?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/news/crime-courts/2019/05/487913/man-allegedly-beaten-death-three-attackers?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/news/nation/2019/05/487894/ipcmc-should-be-given-power-prosecute?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/sports/football/2019/05/487887/another-ugly-episode-%E2%80%94-bungs?utm_source=nst&utm_campaign=recsys&utm_medium=recsys


5/13/2019 myPortfolio: Towards good governance in the public sector | New Straits Times | Malaysia General Business Sports and Lifestyle Ne…

dev.nst.com.my/news/nation/2019/05/231971/myportfolio-towards-good-governance-public-sector 3/3

RECOMMENDED

PROMOTED STORIES

Recommended by

Techie mums: Five leading ladies on skills for the o�ce and home (https://www.nst.com.my/lifestyle/bots/2019/05/487940/techie-mums-�ve-
leading-ladies-skills-o�ce-and-home?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

Sri Lanka blocks some social media platforms after violent incidents (https://www.nst.com.my/world/2019/05/487915/sri-lanka-blocks-some-
social-media-platforms-after-violent-incidents?utm_source=nst&utm_campaign=recsys&utm_medium=recsys)

Chiropractors Stunned: Simple Stretch Relieves Years
of Back Pain (Watch)
healthreports24.com
(https://siteloading.com/path/lp.php?
trvid=10210&trvx=9633b77a&caid=007cc7898f951fbe90faab3c2d6222073f&cid=00a56a0f237b67aba2d2778b55da90c3be&at=Chiropractors+Stunned%3A+Simple+Stretch

Celebrity Homes, Sales, Purchases, and More
Mansion Global
(http://mansionglobal.com/luxury-real-estate-
news/celebrity-homes/?
re�ink=outbrain_editorial_$section_id$&obOrigUrl=true)

Pathway to the medical and health sciences
undergraduate degrees offered by IMU.
IMU Medicine Programme
(http://ask.imu.edu.my/foundation-p?
utm_source=outbrain&utm_medium=cpc&utm_campaig

MOST READ TODAY

myPortfolio: Towards good governance in the public sector (/news/nation/2019/05/231971/myportfolio-towards-good-governance-public-
sector)1

NEWS (/NEWS) LIFESTYLE (/LIFESTYLE) SPORTS (/SPORTS)

OPINION (/OPINION) MULTIMEDIA (/PHOTOS) BUSINESS TIMES (/BUSINESS)
PROPERTY (/PROPERTY)
EDUCATION (/EDUCATION)
ACTIONLINE (/ACTIONLINE)
CARS BIKES TRUCKS (/CBT)
WORLD (/WORLD)

2017 © New Straits Times. 
New Straits Times Press (M) Berhad (4485-H). 
All Rights Reserved.

DISCLAIMER (/DISCLAIMER)
PERSONAL DATA PROTECTION ACT (/PRIVACY)
CONTACT (/CONTACT)

SUBSCRIBE NOW

(https://itunes.apple.com/my/app/nst-digital/id527144475?mt=8)

(https://play.google.com/store/apps/details?id=team.vc.nstnews)

GET MOBILE APP

(https://itunes.apple.com/my/app/nst-digital/id527144475?mt=8)

(https://play.google.com/store/apps/details?id=com.nstp.nst)

 Crime & Courts (/news/crime-courts)
 Exclusive (/news/exclusive)
 Govt / Public Policy (/news/government-public-policy)
 Nation (/news/nation)
 Politics (/news/politics)

 Sunday Vibes (/lifestyle/sunday-vibes)
 Bots (/lifestyle/bots)
 Heal (/lifestyle/heal)
 Flair (/lifestyle/�air)
 Jom! (/lifestyle/jom)
 Pulse (/lifestyle/pulse)
 Groove (/lifestyle/groove)

 Football (/sports/football)
 Badminton (/sports/badminton)
 MMA (/sports/mma)
 MotorSport (/sports/motor-sports)
 Tennis (/sports/tennis)
 Golf (/sports/golf)
 Others (/sports/others)

 Columnist (/opinion/columnist)
 Letters (/opinion/letters)
 Leaders (/opinion/leaders)

 Photos (/photos)
 Videos (/videos)
 Infographics (/infographics-disabled)

http://dev.nst.com.my/
http://www.outbrain.com/what-is/default/en
https://www.nst.com.my/lifestyle/bots/2019/05/487940/techie-mums-five-leading-ladies-skills-office-and-home?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://www.nst.com.my/world/2019/05/487915/sri-lanka-blocks-some-social-media-platforms-after-violent-incidents?utm_source=nst&utm_campaign=recsys&utm_medium=recsys
https://siteloading.com/path/lp.php?trvid=10210&trvx=9633b77a&caid=007cc7898f951fbe90faab3c2d6222073f&cid=00a56a0f237b67aba2d2778b55da90c3be&at=Chiropractors+Stunned%3A+Simple+Stretch+Relieves+Years+of+Back+Pain+%28Wat&dt=Erase+My+Back+Pain&pid=$publisher_id$&pn=$publisher_name$&sn=$section_name$&sid=$section_id$&obOrigUrl=true
http://mansionglobal.com/luxury-real-estate-news/celebrity-homes/?reflink=outbrain_editorial_$section_id$&obOrigUrl=true
http://ask.imu.edu.my/foundation-p?utm_source=outbrain&utm_medium=cpc&utm_campaign=FIS_24042019&obOrigUrl=true
http://dev.nst.com.my/news/nation/2019/05/231971/myportfolio-towards-good-governance-public-sector
http://dev.nst.com.my/news
http://dev.nst.com.my/lifestyle
http://dev.nst.com.my/sports
http://dev.nst.com.my/opinion
http://dev.nst.com.my/photos
http://dev.nst.com.my/business
http://dev.nst.com.my/property
http://dev.nst.com.my/education
http://dev.nst.com.my/actionline
http://dev.nst.com.my/cbt
http://dev.nst.com.my/world
http://dev.nst.com.my/disclaimer
http://dev.nst.com.my/privacy
http://dev.nst.com.my/contact
https://itunes.apple.com/my/app/nst-digital/id527144475?mt=8
https://play.google.com/store/apps/details?id=team.vc.nstnews
https://itunes.apple.com/my/app/nst-digital/id527144475?mt=8
https://play.google.com/store/apps/details?id=com.nstp.nst
http://dev.nst.com.my/news/crime-courts
http://dev.nst.com.my/news/exclusive
http://dev.nst.com.my/news/government-public-policy
http://dev.nst.com.my/news/nation
http://dev.nst.com.my/news/politics
http://dev.nst.com.my/lifestyle/sunday-vibes
http://dev.nst.com.my/lifestyle/bots
http://dev.nst.com.my/lifestyle/heal
http://dev.nst.com.my/lifestyle/flair
http://dev.nst.com.my/lifestyle/jom
http://dev.nst.com.my/lifestyle/pulse
http://dev.nst.com.my/lifestyle/groove
http://dev.nst.com.my/sports/football
http://dev.nst.com.my/sports/badminton
http://dev.nst.com.my/sports/mma
http://dev.nst.com.my/sports/motor-sports
http://dev.nst.com.my/sports/tennis
http://dev.nst.com.my/sports/golf
http://dev.nst.com.my/sports/others
http://dev.nst.com.my/opinion/columnist
http://dev.nst.com.my/opinion/letters
http://dev.nst.com.my/opinion/leaders
http://dev.nst.com.my/photos
http://dev.nst.com.my/videos
http://dev.nst.com.my/infographics-disabled

